Telephone access everywhere you want !

Bongoo.net A.G. offers optional high quality Voice Lines with satellite optimized
codec for all SCPC type and Office airtime services on the new professional
COMTECH EF Date hardware platform:

The following number of voice lines are bookable maximum:

e All DSL Service Office SILVER and GOLD SCPC Type - book-able
e All SDLS Symmetric Services — book-able

Voice lines are not available for Fair Use services for technical reasons.

The costs for the one time implementation of a phone channel (including a free
of charge telephone) is 399 $ or 249 € one time. In case the customer wishes to
receive inbound calls from a WORLDWIDE reachable public telephone number an
extra one time cost of 399 $ or 249 € is required for implementation. Many
countries are available. Please ask.

Hardware:

Requirements: the Bongoo.net A.G. VOIP system works on COMTECH EF Data
570L and iDirect Hardware technology !

Usage of a special Comfort Telephone which supports our specific for satellite
optimized Voice codec is required.

Our phone looks nice and is easy to use. It has many extra feature and the
hardware and the best of it:

It comes FREE OF CHARGE if you order your voice line ! (excl. Shipping costs)

On the next page we list all destinations which can
get reached by the bongoo.net A.G. VOIP Service




Major Land Line destinations:

AMERICA — 0.08 $ per minute
0054 Argentina, 001 Canada, 001 USA, 0055 Brasil, 0056 Chile, 0058 Venezuela

ASIA & AUSTRALIA — 0.12 $ per minute
0086 China, 00886 Taiwan, 00852 Hongkong, 0081 Japan, 007 Russia, 0065 Singapore,
0066 Thailand, 0060 Malaysia, 0061 Australia, 0064 New Zealand,

Africa: - 0.13 $ per minute
0027 South Africa, 00234 Nigeria

EUROPEAN UNION — 0.06 $ per minute
0032 Belgium, 00359 Bulgaria, 0042 Czechoslovakia, 0045 Denmark, 0049 Germany,
00358 Finland, 0033 France, 0044 United Kingdom, 0030 Greece, 0036 Hungary, 00353
Ireland, 0039 Italy, 00352 Luxembourg, 0031 Netherlands, 0043 Austria, 0048 Poland,
00351 Portugal, 0040 Romania, 00966 Sweden, 0034 Spain, 00386 Slovenia, 0042
Slovakia, 00372 Eesti, 00357 Zyprus

REST OF WORLD — 0.18 $ per minute
00385 Croatia, , 00423 Liechtenstein, 0047 Norway, 0041 Switzerland, 00381 Serbia,
0090 Turkey, 00376 Andorra, 003393 Monaco, 00378 San Marino, 00396 Vatican City,
007 Russia, 00352 Iceland, 00972 Israel, 00385 Croatia, 00995 Georgia

Other Land Line destinations:

Landline WORLD 1 — 0.54 $ per minute

001907 Alaska, 00374 Armenia, 00297 Aruba, 00994 Azerbaijan, 001242 Bahamas,
00973 Bahrain, 00880 Bangladesh, 001246 Barbados, 00229 Benin, 001441 Bermudas,
00975 Bhutan, 00487 Bosnia, 00267 Botswana, 00673 Brunai Daressalam, 00257
Burundi, 001345 Cayman Islands, 00236 Central African Republic, 00672 Christmas
Islands, 00682 Cocos Islands, 0057 Colombia, 00243 Congo, 00506 Costa Rica, 00225
Cote d~ lvoire, 001809 Dominican Republic, 00593 Ecuado, 00503 El Salvador, 00298
Faroer Islands, 00241 Gabon, 00233 Ghana, 00350 Gibraltar, 00590 Gouadeloupe,
001671 Guam, 00502 Guatemala, 00224 Guinea, 001808 Hawaii, 0091 India, 0062
Indonesia, 00964 Iraq, 001876 Jamaica, 00962 Jordan, 0073 Kazakhstan, 00254 Kenya,
0082 South Korea, 00965 Kuwait, 00996 Kirgistan, 00856 Laos, 00961 Lebanon, 00266
Lesotho, 00856 Macao, 00389 Macedonia, 00265 Malawi, 00233 Mali, 00356 Malta,
00596 Martinique, 00230 Mauritius, 00269 Mayotte, 0052 Mexico, 00373 Moldavia,
00976 Mongolia, 00258 Mozambique, 00264 Namibia, 00227 Niger, 001670 Northern
Mariana Island, 00968 Oman, 0092 Pakistan, 00607 Panama

Landline WORLD 2 — 0.92 $ per minute

0039 Afghanistan, 00355 Albania, 00213 Algeria, 00684 America Samoa, 00244 Angola,
001264 Anguilla, 00375 Belarus, 00501 Belize, 00226 Burkina Faso, 00855 Cambodia,
00237 Cameroon, 00238 Cape Verde, 00235 Chad, 00242 Congo Dem Rep, 001767
Dominica, 0020 Egypt, 00240 Aquatorial Guinea, 00291 Eritra, 00251 Ethiopia, 00679
Fiji, 001473 Grenada, 00509 Haiti, 00504 Honduras, 00231 Liberia, 00218 Libya, 00261
Madagascar, 00960 Maledives, 00692 Marshall Islands, 00222 Mauretanua, 001664
Montserrat, 00212 Marocco, 0095 Myanmar, 00977 Nepal, 00599 Netherlands Antilles,
00505 Nicaragua



Landline World 3 — 1,95 $ per minute

002697 Comoros, 0053 Cuba, 005399 Cuba Guantanamo 00253 Djibuti, 00500 Falkland
Islands, 00220 Gambia, 00299 Greenland, 00224 Guinea-Bissau, 00686 Kiribati, 00691
Micronesia, 00687 New Caledonia, 00680 Palau

Landline World 4 — 2.89 $ per minute

00672 Antarctica, 00247 Ascension, 00682 Cook Islands, 00246 Diego Garcia, 00670
East Timor, 00592 Guyana, 00674 Nauru, 00683 Niue, 006723 Norfolk Islands

Terms and conditions:

e Calls to special numbers (collect call) Special Service are not supported. In case
supported, additional fees may apply

e Inmarsat, Thuraya, Iridium and Emsat are not reachable

o Mobile phone destinations to the above destinations may have surcharges of 25 to
250 % to the above charges — minimum 0.70 $ per minute —please consult the
billing system backend for further actual information prior placing the call

e Calls to Embargo Countries like: North Korea, Iran and Sudan are not supported.

e The bongoo.net A.G. VOIP system is not suited to support emergency calls. Calls
to emergency calls are blocked and NOT possible.

e Payment — prepayment required

e Bongoo.net A.G. minds all customers that due to EU laws (starting 1.1.2008) it is
necessary to register all calls and call lengths, end user processes on our VOIP
systems. The content of your call is NOT registered. Customer safety is ensured.
As a result, bongoo.net A.G. requires personal identification of the end user of
each VOIP system on file.

¢ Bongoo.net A.G. reserves the right to anytime suspend the VOIP service without
further notice or explanation.

bongoo.net A.G.
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